
Watts Industries (Canada) Inc. a subsidiary of Watts Water Technologies, Inc. is a world leader in the 

manufacture of innovative products to control the efficiency, safety, and quality of water within residential, 

commercial, and institutional applications.  Watts Industries (Canada) Inc. is currently seeking a Heating 

Designer and Customer Service. This position will report to the Technical Services (Hydronics) Manager. 

The candidate will be responsible for system heat loss designs, CAD drawings pertaining to: tubing layout 

drawings for engineers and wholesalers, component, system & electrical control drawings. Other 

responsibilities include technical assistance, assist in updating and maintaining Watts Radiant product 

codes, pricing and packaging methods, inside sales assistance, and working with Watts Radiant Software 

design program. 

 

PRINCIPAL ACCOUNTABILITIES include the following.   

 

 Systems Heat Loss design. 

 Technical assistance, hydronic products. 

 CAD design drawings. 

 Assist in the review of product computer codes, pricing and packaging methods on a regular basis. 

 Assist in monitoring product inventory and sales. 

 Distribute Radiant Works Software and maintain a list of users. 

 Design commercial & residential hydronic heating systems for our clients & engineers. 

 Produce CAD drawings for hydronic heating systems and components. 

 Assist the Technical Services Manager in creating technical & training manuals. 

 Provide assistance for the inside sales desk for Watts Radiant products. 

 Develop packaging for products. 

 Continually evaluate the products line and upgrade/modify when necessary. 

 Review literature, manuals and advertising. Update when necessary. 

 Participate in trade shows when necessary. 

 Other duties as required. 

 

QUALIFICATIONS 

 

 Certification in residential and commercial Hydronic Heating System Design. 

 Minimum three (3) years experience in Hydronic Heating System. 

 Knowledge of Hydronic Radiant System design and components. 

 Computer skills required: CAD Design, MS Word, Excel, Power Point, Visio, Publisher, and 

Corel. 

 

 

We offer a competitive salary, comprehensive benefits and a team environment.  Please send your resume 

and salary expectations, in confidence to hrm@wattscanada.ca.   

 

We would like to thank all applicants, however, only those being considered will be contacted. 

 

mailto:hrm@wattscanada.ca

